
Pay and Personnel Command 
Servicing Personnel Office Blackout Brief 

25 July 2018 
 
Q.  When will this go into effect? 
A.  August 1, 2018. 
 
Q.  This is very exciting. Will paycuts remain the same as posted or will they change? 
A.  Paycut dates will change.  It will now be 2000 CST the day prior to “Finalization” (I may have stated 
2100 during the webinar, but it is 2000 CST).  New calendar will be posted. 
 
Q.  Are there any transactions like RMM's that should still be avoided? 
A.  RMM transaction should NOT be avoided. RMM are credits to members. Separate Action Requests 
must be submitted for each pay calendar. For example, if the member missed meals from 7/14-7/21, enter 
one Refund Missed Meals request for 7/14-7/15 and another request for 7/16-7/21. Do not submit 
retroactive Coast Guard Standard Meal Rate (CGSMR) transactions within 3 business days of the 
finalization date. Retroactive CGSMR transactions potentially put members in a negative net pay status 
forcing PPC to intervene to correct and rerun finalize payroll for the entire Coast Guard. Any debt created 
by a retroactive CGSMR transaction in this timeframe will still be collected. For example, the next 
finalization period is 10 August. The last day to submit RETRO CGSMR (meaning effective date of 
CGSMR transaction more than 1 month past due) would be close of business 6 August.  
 
Q.  Is it possible to have an alternate way to check in a member when reporting for PCS as some 
commands authorize immediate house hunting without having the required paperwork filled 
out, which also makes the member miss pay cut? 
A.  We are researching this. 
 
Q.  Still no data entry on cutoff dates, correct? 
A.  Correct.  SPOs are not to approve any transactions starting at 2000 CST the day prior to 
Finalization. 
 
Q.  Are the finalization dates going to remain the same? 
A.  Yes. 
 
Q.  Will the job aid for the $1499 or lower report explain the how often the report will need to 
be run? 
A.  Yes.  The interim solution will be for PPC HR BAT to run the report and post on our CG Portal.  
We will notify the SPO Chiefs when it is available for them to view/download.  Long term 
solution, HR BAT will be submitting a System Change Request to allow SPOs to run the report 
themselves, as well as changing the report to make it more user friendly and efficient. 
 
Q.  Is it authorized to enter proxy leave and admin items such as leave authorized to be entered 
on the finalization date? 
A.  It is NOT authorized to enter transactions during the finalization date. 


